
The Drycleaning and Laundry Institute recently announced 
its educational programming for Clean Show 2022 this summer 
in Atlanta, GA, and topics will range from employee culture, 
point-of-sale marketing and self-service technology to instant 
profit activators 
and an eco-
nomic outlook 
for the second 
half of 2022. 

At 8 a.m. on 
Saturday, July 
30, Sean Abbas 
of The 
Threads, Inc., 
will inform at-
tendees about 
what it takes to 
make or break 
a thriving em-
ployee culture 
with his “Best 
Culture Wins” 
session. After 
that program, Nathaniel Dubasik, sales and support manager 
for MetalProgetti, will present “Self-Service Technology Is 
Here” at 9 a.m. He will discuss how automated self-servicing 
kiosks can help you serve more customers with fewer employees. 

On Sunday, July 31, the morning session will feature a two-
hour program presented by Dave Coyle of Maverick Dryclean-
ers on “12 Profit Activators Guaranteed to Create an Immedi-
ate Cash Flow Surge.” During the first part, Coyle will reveal a 
dozen proven activators to grow your business. Then, a panel 
of drycleaners will join him and discuss how they successfully 
implemented these profit activators. 

Two sessions are scheduled to take place down on the exhibit 
floor. On Saturday, Jennifer Whitmarsh will speak at 2 p.m. on 
“Hiring and Retaining the Younger Generation” to help clean-
ers find creative ways to connect with the younger workforce. 

On Sunday afternoon, economist Chris Kuehl of Armada 
Business Intelligence will present “2022 Economy — Are We 
Ever Going to See Normal?” 

At 8 a.m. on Monday, Aug. 1, Norman Way of Puritan 
Cleaners will offer a primer course on “Marketing Through Your 
POS.” Listen firsthand to Way and other experts joining him 

who will share ways to use your point-of-sales system as a tool 
to create personalized interaction with customers and increase 
revenue. Also on Monday, CINET Professional Textile Care 
will host its Global Best Practices program beginning at 9 a.m. 

In addition 
to the educa-
tional pro-
grams, Clean 
2022 will fea-
ture live equip-
ment demon-
strations on the 
show floor, 
which of 
course, will fea-
ture a full house 
of exhibitors 
displaying top-
of-the-line tex-
tile care ma-
chinery and 
technology, and 
offering all of 

the latest industry products and services. The exhibit hall will 
be open from 10 a.m. until 5 p.m. on Saturday, July 30, and 
from 9 a.m. until  5 p.m. on the following three days. 

“The Clean Show has proven to be the ideal exposition for 
industry leaders to find the latest innovations in textile care, 
ranging from industrial machinery and conveyor equipment to 
computer software and business systems,” noted Show Direc-
tor Greg Jira from Messe Frankfurt, the show’s organizer. 

The company works closely in collaboration with the Clean 
Advisory Council comprised of the associations that formerly ran 
the show: the Drycleaning and Laundry Institute, the Coin 
Laundry Association, the Textile Care Allied Trades Association, 
the Association for Linen Management and the Textile Rental 
Services Association of America. 

Attendee Registration 
In early March, attendee registration for Clean 2022 offi-

cially opened so there is still time to take advantage of discounts 
for pre-registration. For association members, the cost is $119 
through June 29. Non-members pay $149 to sign up until that 
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Congratulations 
Congratulations to Dave Manter who has been named President/CEO of Balfurd 

Cleaners in State College, PA. Dave’s wife, Monika, is the daughter of Bob Fogel-
sanger, a co-owner of Balfurd representing the fourth generation leading the company. 
Sad Notes 

We report with regret the passing of Al (Butch) Filling, Jr. Butch was a long-time 
member of PDCA until he sold Filling’s Cleaners several years ago. Our condolences 
go to his wife, Claire, and the rest of the family. Also, another retired but long-time 
member, Gabriele D’Annunzio, passed away last year. An extremely skilled tailor, 
Gabe was best known for the suits he made for Villanova basketball coach Jay Wright. 
Without those suits, Wright switched to workout gear for this season’s games. 
Compliance Calendars 

Cleaners who use perc are required to have one calendar for each machine in their 
plant. Pennsylvania sends one to each registered plant. PDCA has additional calen-
dars available. Call the office at 800-822-1352 to request more.
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Clean ’22 opens registration
date. Once the deadline elapses, registration costs go up to $169 per person on site. 

Visitors can register directly at the official show site,  and access helpful information 
in the “Planning & Preparation” section. There are numerous housing options avail-
able, including the Atlanta Marriott Marquis, which will be the DLI headquarters ho-
tel. It offers a starting show rate of $191 per night, not including taxes and fees. 

COVID Guidelines 
In February, Atlanta Mayor Andre Dickens announced the city would lift nu-

merous COVID-19-related restrictions including the indoor mask requirement in 
most places. As for guidelines pertaining specifically to the show host — the Geor-
gia Congress World Center — Show Director Greg Jira noted during an exhibitor 
meeting hosted in mid-March: “There are currently no mask mandates here in At-
lanta or the building, but everybody is welcome to wear masks if they’re comfortable 
or not. That will be the policy as long as it does not change for the show.” 

When it comes to travel, however, the U.S. Transportation Security Administra-
tion recently renewed its mask mandate for airplanes, trains and buses that was set 
to expire on March 19. They decided to renew it for another month, so it remains 
to be seen if they will let it lapse at that time. 

Future Clean Dates Set 
Messe Frankfurt also recently announced the dates and locations of its next two 

Clean Shows. After Atlanta, the next Clean Show is scheduled to be held from Aug. 
24 to 27, 2025 in Orlando, FL, followed by the ensuing one in 2027, which will be 
held July 16 to 19 in Las Vegas, NV — as the event returns to its traditional every-
other-year format.

Continued from page 1

Shared Ideas on Zoom Unite Cleaners 
Every Tuesday morning, cleaners from across the country join together on 

DLI/PDCA’s peer-to-peer calls. On the calls, people share their ideas, problems 
and successes. The summary you receive every week includes only a few highlights 
of the discussions. Some of the cleaners who participate have very large opera-
tions, while others have only one location and just a couple of employees. But, 
they all say they gain meaningful information to help their business succeed in dif-
ficult times. The calls start at 11:30 a.m. To join, go to: 

https://us02web.zoom.us/j/84063392764 
Dial by your location: 929 205 6099 • Meeting ID: 840 6339 2764 
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Being a DLI board member has al-
lowed me to speak to industry leaders 
from around the country. I’ve noticed 
that, while different areas have specific 
problems, there are issues that are 
common everywhere. 

One of the great things that DLI 
has done during the entire pandemic 
period is to create peer-to-peer Zoom 
calls. It is here where folks from all 
over the country come together to dis-

cuss those common topics. I dare say 
that those of you who are reading this column and this newslet-
ter have not been immune from any of these situations. 

Labor Shortages. Are you finding enough quality people 
to keep your operation running smoothly? 

Supply Chain Shortages. While this crisis has lessened 
somewhat, I’ve noticed that certain items, such as wedding 
gown boxes, are still difficult to get. Are you keeping your in-
ventories at a necessary level for your business? 

Marketing Your Company. Branding and messaging are so 
very important! Are you letting current and potential customers 
know what your business offers? It’s amazing to me that many 
regular clients don’t know all of the services that their cleaner 
provides. 

These are just some of the discussions that go on during 

these peer-to-peer calls. They are held every Tuesday morning 
at 11:30 a.m. They are open to all DLI members. 

Step way from working IN your business and start working 
ON your business! 

Bring your questions and expertise. I promise you’ll be glad 
that you did. 

As always, please feel free to reach out to me at (267) 701-
6045 or at mark@mysignaturecleaners.com. 

Mark Pollock 
Signature Cleaners

Mark Pollock

from the 
director’s chair
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New PDCA Benefit Can Save Costs 

PDCA and Service First Processing have put together a spe-
cial members-only program that can reduce the cost of credit 
card processing while improving the level of service and sup-
port. In addition to low processing fees, members can receive 
an annual 20% rebate on the net processing revenue the SFP 
generates from their accounts. 

The company will provide free loaner equipment, free en-
hanced online reporting and a dedicated help line for PDCA 
members. PDCA board members tested the program and 
have seen considerable savings. For details and information 
on how the program can benefit your company, go to 
https://www.sfprocessing.com/PDCA or call 855-632-
9862. 
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Whether you purchase a piece 

of our new or used equipment, you become 

a part of the Sankosha family. 
 

And you get the highest standard 

of service plus

Sankosha USA Inc. 
TOLL FREE: (888) 427-9120 • TEL: (847) 427-9120 

http://www.sankosha-inc.com
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Recently, I have been reading articles de-
scribing the dire condition of many service and 
trade organizations. Some are down in mem-
bership as much as 60%. I feel fortunate that 
PDCA’s membership has held steady; but, to 
perpetuate our existence, we must be proactive 
and increase membership. 

I have an assignment for you. As a valuable 
member of PDCA, you are now part of a sales team. You are 
going to reach out to non-member cleaners in your area and sell 
a product that you already believe in — the whole PDCA mem-
bership experience. Here are some of the most common reasons 
to join an association annotated with PDCA/DLI offerings: 

1. Access to Education and Training. This includes access 
to continuing DLI webinars, DLI’s On-Demand Video Archive, 
DLI’s training and certification courses, the biennial in-person 
EXPO, virtual EXPOs such as SpringFest and WinterFest, and an 
online drycleaning encyclopedia. 

2. Enhanced Benefits Program. Discount credit card pro-
cessing, free utility audits, free business insurance reviews, free 
legal services and free discount prescription cards. 

3. Advocacy. Consultants covering regulatory advocacy at 
federal and state levels, active participation of Board at state and 
local levels, Board-sponsored “Call to Action” at all levels. 

4. Competitive Advantage. Professional marketing and con-

sumer brochures, website and additional location Web listing, 
Monday Morning Marketing e-mail series, consumer e-mail 
newsletter, laundry performance evaluation, cleaning perform-
ance evaluation, secret shopper phone evaluation, on-site secret 
shopper. 

5. Access to Certification and Licensing Programs. Access 
to all live DLI training and certification programs, as well as the 
self-study courses. 

6. Access to Industry Events and Conferences. Including 
the Clean Show and Five-Star conference. 

7. Potential Cost Savings. Seminars on operating efficien-
cies, credit card analysis to minimize fees, utility audits. 

8. Access to Innovations and New Developments. Techni-
cal Phone hotline, Technical e-mail hotline, Garment Analysis, 
DLI Stain Solver app, Hot Press e-mail, Heads Up email and Fab-
ricare magazine. 

9. Opportunities to Give Back to the Community. Na-
tional Community Service program and National Hanger Recy-
cling program. 

10. Networking Opportunities. DLI social networking op-
portunities and much more. 

As additional motivation for your assignment, I close with the 
following:  

“If you believe your product or service can fulfill a true need, 
it’s your moral obligation to sell it.” — Zig Ziglar

Let’s Get Out There and Sell Some Association Memberships

straight from the 
president

Steve Stevenson



byMike Tatch 
Modern laundry and drycleaning machines come from the 

factory with interlocks on the doors and removable access pan-
els. These devices ei-
ther shut off the 
machine or prevent 
them from starting 
when the door or pan-
els are open. When 
these safety devices are 
bypassed or discon-
nected, serious injuries 
can occur. 

The OSHA penalty 
will be classified as 
“egregious” and the 
normal penalty will be double or tripled. If an employee is in-
jured as the result of a tampered safety device, you may end up 
in court. Check these often, especially older laundry dryer doors. 

Mike Tatch has been a safety consultant since 1987 and is owner 
of Tatch Technical Services. For more information, contact him 
at miketatch@gmail.com or by phone by calling (973) 615-1153.
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The following allied tradespeople support PDCA as Associate Members. Show your ap pre ci a tion by supporting them.

Adco-R.R. Street 
Mike Tirpok, 610-442-7664 
www.4streets.com 

A.L. Wilson Chemical Co. 
Bob Edwards, 201-741-010 
www.alwilson.com 

Cleaners Supply 
Crystal Granish, 607-775-7905 
www.cleanersupply.com 

Columbia Boiler Co. 
Mike Bonjo, 610-323-2700 
www.columbiaboiler.com 

Columbia-ILSA Machines 
Stephen Langiulli, 631-293-7571 
www.columbiailsa.com 

Commercial-Industrial Laundry  
Services (CILS) 

Anthony Mohl, 888-820-2457 
www.cils-inc.com 

E.J. Thomas Co. 
Ryan Aguglia, 724-816-5377 
www.ejthomascompany.com 

EZ Products International 
Diane Rue, 877-906-1818 
www.ezpi.us 

FM Supply Inc. 
Todd McKenna, 610-444-1412 
www.fmsupply4u.com 

Firbimatic 
Darrin Haiges, 815-338-2355 
www.firbimaticusa.com 

Frankford Machinery, Inc. 
Nick Kashkashian, Jr., Ron Kashkashian, 
215-289-3434 
www.frankfordonline.com 

Fulton Boiler 
Mike McLean, 315-298-5121 
www.fulton.com 

Gurtler Industries  
Philip Bodner, 609-923-5352 
www.Gurtler.com 

Irving Weber Associates, Inc.  
Adam C. Weber, 800-243-1811 
www.iwains.com 

JCZ Training and Consulting 
Jane Zellers, 717-507-4607 
www.janezellers.com 

Kreussler Chemical 
Tom McAllister, 610-585-5390 
www.kreussler.com 

Laundry Owners Mutual  
Blaine Meixner, 800-590-4404 
www.lom1915.com 

Moore Services Inc 
Jerry Moore, 800-941-6673 
www.mooreservices.info 

PAC Industries Inc. 
Joseph J. Leo, 717-657-0407 
www.pacindustries.com 

The Route Pro 
Mark Albrecht, 304-410-5816 
www.theroutepro.com 

Ram Leather Care 
Rick Danley, 724-288-2991 
www.ramleather.com 

Sankosha 
Wes Nelson, 847-427-9120 
www.sankosha-inc.com 

Union Drycleaning Products 
Vic Williams, 404-363-8699 
www.uniondc.com 

United Wire Hanger Corp. 
Peter Goldman, 201-288-4540 
www.unitedwirehanger.com

safety corner

support group

This is worth $50K.

Knife to pass 
door interlock

Legislative 
Outlook

There are several bills of interest that have been intro-
duced in the Pennsylvania legislature. We will let you 
know if any of them move closer to passage. 

• Tax-deferral when certain property is exchanged for 
similar property. This long-standing federal provision fa-
cilitates efficient investment in the job-creating assets 
businesses need to remain competitive, and every state but 
Pennsylvania provides a similar deferral on the state level. 

• Allow small businesses subject to our state Personal 
Income Tax to deduct the full purchase price of qualifying 
equipment purchased during the tax year, up to $1 mil-
lion, for tax years beginning after 2017 and indexed to in-
flation for each tax year thereafter. Corporate taxpayers 
have been permitted to do this for years. 

• Amend the Tax Reform Code to increase from 
$8,000 to $20,000 the Personal Income Tax threshold 
whereby a taxpayer is required to make estimated pay-
ments.



Join now at DLIonline.org/Membership or call 800-638-2627 

 DLI Membership Pays

BeCreative360
Cleaner’s Supply
EnviroForensics and PolicyFind
EzProducts International, Inc. 
FabriClean Supply
Fabritec International
GreenEarth Cleaning
Kleerwite Chemical

Luetzow Ind. Poly Factory Direct
Memories Gown Preservation
NIE Insurance 
The Route Pros  
Sankosha USA, Inc.
SPOT by Xplor
Unipress Corporation
United Fabricare Supply, Inc.

Start your DLI membership in 2022 and receive gift certificates worth
more than $2,000 from these industry manufacturers and suppliers:  

DLI Membership Pays You Back

“I saved 25% on press pads just 
for renewing my DLI membership. 
That’s $995 of real money our 
business saved. New members 
save even more.” 

- John Mertes,  
Operations Manager at  

Ziker Cleaners, South Bend, IN
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